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Western Union and Societe Generale International Retail Banking

extend Global Money Transfer Agreement

ENGLEWOOD, Colo.--(BUSINESS WIRE)--Western Union (NYSE: WU), a leader in global payment
services, and Societe Generale, one of the largest financial services groups in Europe, today
announced an agreement that will introduce the Western Union® Money TransferSM service in
Societe Generale International Retail Banking’s network in new countries across Europe -
excluding metropolitan France - and CIS, Africa and Asia Pacific.

“We’re looking forward to combining our strengths in Asia Pacific and the Commonwealth of

Independent States”

Societe Generale International Retail Banking already offers Western Union services in more than
2,500 locations across 25 countries. The agreement is an extension of the two companies’

successful collaboration across Europe and Africa.

“We’re looking forward to combining our strengths in Asia Pacific and the Commonwealth of
Independent States,” said Hikmet Ersek, CEO and President, Western Union. “Societe Generale
and Western Union are both global brands with worldwide presence. This renewal, and more
importantly, the extension of our relationship into more countries, builds on our past success and

global infrastructure.”

“Renewing the global agreement with Western Union will allow us to expand our relationship to
more markets. Therefore, we will better serve our clients with complete solutions, which is at the
heart of our business,” said Jean-Louis Mattei, Head of International Retail Banking at Societe

Generale.

The relationship between Societe Generale and Western Union has grown rapidly since the first
Western Union Money Transfer agreement was signed in 1998.
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Xpress Money expands its money transfer services in the Philippines

Philippine-based money transfer provider KwartaGram has partnered Xpress Money, a UK-based
provider of global money transfer services, to provide the latter with more than 180 flagship
locations and more than 800 agent locations.

At the moment, there are approximately 10,000 Xpress Money agents active in the Philippines

In September 2011, Xpress Money has made its instant money transfer service available on the
Canadian market.
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PayPal's Q3 net payment volume up by 31%

PayPal has reported a net total volume of USD 29.3 million for Q3 2011,, up by 31 percent as
compared to Q3 2010. Also, the company’s active registered accounts reached 103 million, up 14
percent as compared to the corresponding period of the previous year.

PayPal’s attention is still pointed out towards the core platform, mobile and point of sale
initiatives. The company expects to generate over USD 3.5 billion in mobile TPV.

In recent news, eBay has reported a net income on a GAAP basis of USD 491 million for its third
quarter.
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bpost, Trade2CN enter e-commerce agreement

bpost, a business unit of the National Postal service of Belgium, has signed an agreement with
Chinese e-commerce platform Trade2CN.

Trade2CN is like an eBay platform for medium sized e-retailers and brings 40,000 merchants
across the country in one marketplace. This pilot project is sustained by China’s Ministry of
Commerce and the Ministry’s Communications Agency, the China International Electronic
Commerce Center (CIECC).

The agreement was signed at the beginning of October as a part of a Belgian trade mission in

Beijing. Bpost also revealed plans of expanding globally and opening new markets for
intercontinental cross-border online commerce.
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AlertPay selects TeleSign for Telephone Verification and PhonelD

Canadian online payment company AlertPay has selected TeleSign, a provider of internet fraud
prevention and web-based user identification, access, and authentication services, to use the
latter’s Telephone Verification and PhonelD products to combat fraud.

TeleSign PhonelD enables AlertPay to block non-fixed VolP numbers and reduce fraud while

alleviating the resource strain of manual reviews.

PhonelD 2.0 provides online businesses with the ability to detect suspicious telephone numbers,
which allowing companies to better identify and stop internet fraud and spam. PhonelD offers
information about a phone number including registration of location information and phone type.
With this information companies are able to identify anonymous, location-independent
telephone numbers and block or flag these users. In addition to phone type information, PhonelD
returns phone number characteristics including city, state/province, postal/zip code and country
for US and international phone numbers.

AlertPay accepts e-wallet and credit card payments and offers its services in 197 countries and in
23 different currencies. The company also provides foreign exchange services, localized banking,
fraud prevention, email invoicing, mass and single remittances as well as business management
tools.

TeleSign has executed more than 1 billion authentication and verification transactions in more
than 200 countries and over 50 languages.

L
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China: Small business owners include Alipay in fee protest

After Taobao Mall, the B2C online retail platform of Taobao, part of the Chinese e-commerce
group Alibaba, has announced a revised fee structure and a revised merchant system, which has
led to a series of merchant protests, small-business owners have now expanded their fee protest
against Alipay, the Chinese online payment platform.

According to the company’s statement, the fee increase was necessary in order to enhance new
standards on the platform. In addition, Chinese e-commerce group Alibaba has revealed plans to
invest USD 283.17 million (1.8 billion yuan) to aid the development of small-to-medium sized
enterprises on Taobao Mall. A part of this amount, specifically USD 157 million (1 billion yuan),
will be used offset half of the increased deposits to and another USD 78 million (500 million yuan)
will be used to enable some business get a loan.

Even so, a group of unsatisfied clients have expanded the protest by simultaneously withdrawing
money from their Alipay accounts.

Chinese e-commerce group Alibaba enables foreign users to shop on Chinese e-commerce
websites via the Alipay online platform.
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Facebook tests Facebook Credits on third-party websites

Facebook has introduced a “Facebook Credits for Websites” limited pilot which will enable
third-party websites to accept Facebook Credits as a payment method, according to
insidefacebook.com.

During the trial, Facebook will analyze the demand for Credits as a payment method and the
activity of users who pay using Facebook currency. If the feedback is positive, Facebook may
expand the test including more virtual goods retailers. In addition, Facebook has made available a
signup page for developers that want to try Facebook Credits for third-party websites if the test is
expanded.

Online and downloadable games site GameHouse is the only partner of Facebook in launching
the “Facebook Credits for Websites” pilot. Game players will only use Credits to pay for their
games. Until now, GameHouse only accepted payments via credit card and PayPal. In case users
decide to buy virtual goods or proprietary in-game currencies, Facebook Credits will be deducted
from the same account that Facebook canvas and mobile games withdraw from. For the moment,
this is a limited test and Facebook hasn’t revealed yet any plans of expanding Facebook Credits. It
is also unclear if Facebook will ask developers to use its virtual currency exclusively in case the
test shows a demand for Credits as a payment method outside of Facebook.com.

In related news, Facebook has added new payment methods for Facebook Credits. Some of the
recent additions include: Axeso5 (Brazil), Join Card (Taiwan, Hong Kong, Thailand), Malaysia OBT
(Malaysia), MEPS FPX (Malaysia), MEPSCASH (Malaysia), PayEasy (Philippines), PaysBuy (Thailand),
SafetyPay (Mexico, Costa Rica, Peru, Spain, Austria, Brazil), and WebCash (Malaysia). The social
networking giant now supports over 80 payment methods in more than 50 countries around the
world.

Facebook’s virtual currency which is now the mandatory payment method for all Facebook games
has recently became available as a payment option to mobile app developers as well.
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Bank of China to Issue American Express Cards in China

Bank of China (BOC) and American Express have announced a new strategic partnership, whereby
Bank of China will begin issuing American Express-branded credit cards in China.

"China is a key growth market for American Express, and we are delighted to partner with
Bank of China to offer the first American Express-branded credit card that targets the
fast-growing, private banking customer segment in China. The launch of the Bank of China Private
Bank American Express Card represents an important opportunity to further expand the reach of
our brand and offer world-class benefits and services to the growing number of affluent
consumers in China," said Dave Keung, Vice President and Group General Manager, American
Express Global Network and Merchant Services, American Express.
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MoneyGram International Signs Agreement with Cumberland Farms to

Launch MoneyGram® Xpress In-lane Money Transfer Service

MoneyGram International today announced that the company has signed an agreement with
Massachusetts-based Cumberland Farms to launch the first locations of the MoneyGram® Xpress
service. This new in-lane money transfer service allows consumers to purchase pre-packaged
money transfers in $50, $100 and $200 denominations and redeem them online or by telephone
to complete the transaction. Cumberland Farms has almost 600 convenience stores in 11 states
throughout New England, the Northeast and Florida.

“Cumberland Farms’ focus on convenience and giving great customer service mirrors the values
of MoneyGram,” said Stu Kiefer, MoneyGram vice president of product management. “The
company’s 50-year history of providing its customers with quality products and services and its
network of stores makes Cumberland Farms a perfect venue for our MoneyGram® Xpress

service.”

According to Bob Skiba, InComm executive vice president, the new MoneyGram Xpress prepaid
money transfers allow consumers to pay for the transfer amount and fees at the same time as
they make other retail purchases, and then actually make the transfer when convenient for them
— online or by phone. Consumers using the service can send money to any MoneyGram agent
location around the world. “MoneyGram Xpress broadens ways to access money transfer services,
and — for many consumers — assists with time and money management,” Skiba said.

According to Kiefer, the InComm partnership gives MoneyGram the opportunity to take this
product to 19 countries and 250,000 unique retailer doors.
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SafetyPay teams up with HSBC Bank Brazil

US-based online payment systems developer SafetyPay has joined forces with HSBC Bank Brazil to
extend SafetyPay’s online payment services to the bank’s account holders and small and medium
sized business customers, enabling them to pay online for purchases with worldwide merchants
using their own currency.

SafetyPay allows financial institutions to realize a return on investment via their online banking
platforms by generating transaction revenue and enabling merchant-customer communication
through an online channel.

HSBC Bank Brazil is owned by HSBC Group and provides financial services to customers all over
the world. In recent news, SafetyPay has entered an agreement with UATP, the US-based
payment network, to enable customers to make online payments worldwide.

L
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eBay Launches Wish Lists that Can Be Shared on Facebook

eBay is rolling out a "wish list" feature in the U.S. this week that helps shoppers to keep track of

items they want to buy. The Wish List is somewhat similar to eBay's "Watch Lists" but has

personalization and sharing features and integrates with Facebook.

Users can keep their wish list private, share with friends and family, or make it public for

everyone to see. Users can also share their wish lists on Facebook or via email. If users make their

wish lists "public,"”

the wish list can be found through a search function.
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eBay spokesperson Johnna Hoff said eBay would begin letting customers know about the new

feature broadly beginning November 1.

Users can add up to 200 items and products from eBay into their wish list and share them,

according to Hoff.
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